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[bookmark: _Toc410222400]Introduction
[bookmark: _Toc410222401]What is Rules Automation Manager
Rules Automation Manger (RAM) is a flexible and dynamic tool that can help solve multiple business problems.  RAM’s primary purpose is to drive the automation of candidate flows and functionality within BrassRing.  RAM helps manage high volumes of candidates, assures consistency of hiring practices, and enables fast implementation of trigger based solutions with unprecedented configuration flexibility.  

Note:  Any RAM Trigger that requires the action “Send Data to External System” must be configured by a member of the IBM Professional Services Engineering team.
[bookmark: _Toc410222402]Purpose
The purpose of this document is as follows:
To present a high-level architecture and design of RAM and how IBM implements RAM to meet our Customer’s business needs.
To describe suggested high-level workflow processes that can be supported by RAM.
To describe how RAM can interface between BrassRing and any external, third party system that can send and receive requests via web service.  
To describe the steps required to implement RAM.
Explain the role of the IBM Professional Services Engineering team in implementing a RAM trigger that needs a “Send Data to External System” action.
[bookmark: _Toc410222403]Audience
Client Decision Makers, HRIS Implementation Teams, Internal IT Teams, Systems Integrators and Support Teams.
IBM Engineering Services Team, Support Team, and Technical Services Group.


[bookmark: _Toc410222404]BrassRing RAM Solution Overview
Rules Automation Manager is a highly flexible and complex tool that can satisfy many customer business process requirements.  The primary use of RAM is to provide automation for candidate flows within BrassRing creating consistency across multiple processes. 
[bookmark: _Toc410222405]Advantages of RAM
HR Status based rules – RAM is capable of running a series of rules when a candidate reaches a specific HR Status or whenever a form is inserted or updated.  Within a rule, the following functions are available:
Integrate with external system(s) using XML and web services
Check for multiple conditions that exist or do not exist on candidate forms, Req forms, or the Talent Record.  Conditions include evaluating whether certain values are stored.
Run multiple actions based on whether or not the rules and associated conditions are being met.  Actions include populating candidate form fields, Req form fields, or Talent Record fields, updating a candidate to a new action or sending a communication.
Multiple Rule Sequencing – RAM is capable of defining multiple rules and sequencing them so it is possible to perform more complex condition and action scenarios.
Embedded Rules – It is possible to embed or layer rules within other previously defined rules.
Timing Manipulation –    It is possible to delay the execution of rules.
Aggregate conditions – RAM can create aggregate conditions using OR logic.  Operations for the conditions include Blank, Not Blank, Contains, Not Contains, Greater Than, Less Than, Greater Than (#days), Less Than (#days)
[bookmark: _Toc410222406]Example Uses of RAM
Automatically conduct eligibility checks before applicants reach the candidate pool
Setup  - Disposition the candidate based on one of the following:
Previous failed drug screen within 365 days
Previous failed interview within 180 days
External candidate not eligible for rehire
Internal candidate not eligible for transfer
Result  - If the candidate passes the above eligibility checks they are moved to the next HR status, allowing the hiring manager to see them in the candidate pool

Keep candidate volumes down and spend more time on the right candidates
Setup – Configure tiering rules for each applicant as they apply:
Based on geography or proximity to locations.
Based on assessment scores.
Based on answers to application questions.
Result – Only the most qualified and best matching candidates show up in the Req first.  As candidates in previous tiers are dispositioned, the next tier is shown.



Manage applicants that might apply to 10-20 jobs
Setup –Rules setup to run across Reqs when an action is taken in a single Req.
Scenario 1: In one Req, the hiring manager determines that a candidate is not eligible
Result – The candidate is dispositioned in that Req, which automatically removes them from all other Reqs they are presently in.
Scenario 2: In one Req, the hiring manager selects a candidate for an interview.
Result – In all other Reqs, candidate is moved to a status indicating they are currently under review in another Req.

Disposition multiple candidates in a Req
Setup –Rules setup based on when a candidate is hired.
Result – In the background, all candidates that were not reviewed are automatically moved to a disposition status and the Req is automatically closed.  

Automatically update candidates when results are available
Setup –Rules setup based on results form being created for assessments, interviews, background/drug checks, etc.
Result – Candidate is automatically updated to appropriate status:
If the background check form is updated with a pass, then the candidate is updated to the next status in the hiring flow
If the background check is updated with a fail, then the candidate is dispositioned
If a candidate fails an assessment, then they are not included in the candidate pool
If the candidate passes an assessment, they are updated to the next status in the workflow, allowing the hiring manager to see them in the candidate pool.

Strict application and hiring process is to be followed
Setup – A hiring manager is blocked from updating candidates to a certain status in the workflow and must fill out an applicable form in order to move the candidate forward.  The hiring manager has strict options available when making a decision on a candidate and fills out a form accordingly.  
Result – When the form is filled out, the rules determine where the candidate is moved to next.

Control communications to candidates
Setup – Trigger and rules setup based on candidate getting dispositioned
Result
Communication is delayed and sent 2 days later informing the candidate
Communication to internal candidates uses one template
Communication to external candidates uses a different template


[bookmark: _Toc410222407]RAM Triggering Mechanisms
The following options compose all available options for triggering mechanisms:

HR Status
When a candidate reaches the specified HR Status, the trigger will run.

Candidate Form Approval
When a related candidate form is approved, the trigger will run.

Candidate Form Insert
When a candidate form is originally created, the trigger will run.

Candidate Form Update
When a candidate form is updated at any time, the trigger will run.

Candidate Form Insert OR Update
When the candidate form is either first created OR updated at any time, the trigger will run.  This option cannot be used in conjunction with the individual form insert or form update for the same form.

Document Subsidiary Form Insert
When the document subsidiary form is first created, the trigger will run.

Document Subsidiary Form Update
When the document subsidiary form is updated at any time, the trigger will run.

Document Subsidiary Form Insert OR Update
When the document subsidiary form is either first created OR updated at any time, the trigger will run.  This option cannot be used in conjunction with the individual form insert or form update for the same form.

HR Status Req Options
When one candidate gets to the specified HR Status, the trigger will run and allow for rules to be run on the entire Req folder.  (The rule runs on all candidates within the Req).  This is used in conjunction with the Trigger Context (see below).  This is mainly used to disposition candidates within the Req.  This triggering mechanism excludes the candidate that triggered it.
A given HR status can use this trigger as well as the standard HR status trigger.
The standard HR status trigger for a single candidate would always precede this new HR Status Req Options trigger.
The candidate that triggered this is excluded from the rules.  If you wish to perform actions on the candidate that triggered it, then a standard HR status trigger mechanism should be utilized.



Job Unpost
When a job is unposted from any Talent Gateway (excluding external job boards), the trigger will run.  This is mainly to be used in conjunction with the trigger context of “Run trigger across candidates” which will have the effect of running for all candidates within the Req. 
If it is desired to target a specific Talent Gateway, then a condition can be used to determine whether or not that job is still posted on that specific Talent Gateway.

Req Create
When a Req is saved for the first time, the trigger will run.  This would mainly be used to populate other Req fields or send a communication. 

Req Edit
When the Req is edited at any time, the trigger will run.  Status updates are not considered an edit.  Only modifications to fields on the Req are considered an edit.  This is mainly used to populate other Req fields or send an email communication.  


[bookmark: _Toc410222408]
“Send Data to External System” RAM Implementation
The majority of all RAM implementations will be performed by your assigned IBM Implementation Representative.  The IBM Representative will be responsible for adding new triggers, modifying existing triggers, as well as generating trigger shells.  All of these activities can be performed within Workbench.

In the event that a RAM Trigger includes an action that is “Send Data to External System”, the IBM Professional Services Engineering (PSE) team becomes involved in the project.  Please be aware that “Send Data to External System” is defined as making either a web service call or https post between BrassRing and an external URL.  Web services by nature consist of two participants so the client (or their vendor) will be responsible for configuring the external web service so that it matches and can effectively communicate with the BrassRing web service.

One of the most common use for “Send Data to External System” RAM triggers is to export Requisition Data as this is not a standard API offering today.

Please Note:  Sending out an email communication does not fall into the “Send Data to External System” category and can be implemented without PSE support.
[bookmark: _Toc410222409]Trigger Frequency
RAM triggers run every 1 minute.  Therefore, the request should be sent to the external system within 1 minute or less of the event occurring.  However, this is largely based on load at the time.  Results will vary.
[bookmark: _Toc410222410]Retry Logic
Retry logic is automatically built in as follows.
Retry 1 – 30 seconds after initial request failure
Retry 2 – 30 seconds after retry 1 failure
Retry 3 – 24 hours after retry 2 failure

The following scenarios are considered within a retry.
Timeout or error communicating with the web service host and/or Layer 7 depending on the configuration.
Error when trying to load data received from the response into the specified forms and fields.

Modifications to the duration between retries on a client/trigger basis can be requested through core engineering.
[bookmark: _Toc410222411]Timeout Setting
The timeout related to the synchronous response is currently set at 30 seconds.  Modifications on a client/trigger basis can be requested through core engineering.



[bookmark: _Toc410222412]Status Codes
Kenexa recommends saving the “result” of a Webservice call by mapping certain tags to a candidate Forms field to keep track webservice call result.

For example if the Webservice return 
<Packet>
     <PacketInfo packetType="response">
       <PacketId>1</PacketId>
       <Action>SET</Action>
       <Manifest>HOMEDEPOT_CANDIDATE</Manifest>
       <Status>
          <Code>405</Code>
         <ShortDescription>Failure</ShortDescription>	
         <LongDescription>The following field values are empty: Last 4 SS</LongDescription>
       </Status>
       <Rehire_Eligibility></Rehire_Eligibility>
     </PacketInfo>
  </Packet>

Create a Candidate Form Type with the 3 fields (Code, ShortDescription and LongDescription) and import the values from the response returned.

Finally Export the form data and filter the failed ones and fix the issues and update the triggering HR status for the failed ones so that it will retrigger. 
In the above example after correcting the Last 4 SSN value, undo the HR status and update again with “1350 – Checking Rehire Eligibility” so that it will retrigger the export.
[bookmark: _Toc410222413]Candidate Form Multiples
Forms being exported that are of type multiple per candidate and multiple per candidate per Req automatically use the most recent form on file to obtain the data in the request.
[bookmark: _Toc410222414]XML Structure
We support Web Service request and responses and a schema will be provided.  We may be able to support a schema defined by the customer but it will require review once the project begins.  As mentioned, the response for a success and error must be the same.
[bookmark: _Toc410222415]Multiple Req forms
RAM triggers are required to be set up per Req Template.  For example, an export based on Req status will have to be set up per Req type and per status type.

Along with multiple triggers there may also be multiple rules.  When the integration needs to export a custom Req field and that Req field is used across multiple Req forms a rule should be setup for each Req form.  This means the integration action needs to be copied into each rule, with the XML for the applicable Req form specified accordingly.
UI Behavior
[bookmark: _GoBack]RAM exports (especially ones exporting candidate data) will not provide a pop message in the UI which tell the user the status (as it does with the Candidate Export API).  In such cases where this is needed, we recommend clients store the web service response on a candidate form.
[bookmark: _Toc410222416]HTML Encoding/CDATA Usage
XML should be HTMLEncoded before placing it into <Input> or <Output> tag.  See Example 1.

CDATA can also be used, however it is always recommended to use HTML Encoding.  See Example 2 for CDATA example.
[bookmark: _Toc410222417]Example 1:
<Input>&lt;?xml version=&quot;1.0&quot;?&gt;&lt;MANIFEST_NAME&gt;&lt;CANDIDATEID&gt;51478&lt;/CANDIDATEID&gt;&lt;REQUISITIONNUMBER&gt;&lt;/REQUISITIONNUMBER&gt;&lt;BRREQNUMBER&gt;7207BR&lt;/BRREQNUMBER&gt;&lt;JOBCODE&gt;US100008830&lt;/JOBCODE&gt;&lt;STATUS&gt;Create GAIN Action (US)&lt;/STATUS&gt;&lt;CANDIDATE_REQ_INFO&gt;&lt;CANDIDATETYPE&gt;&lt;SourceTypeIDField InstanceType=&quot;TalentRecord&quot; InstanceId=&quot;0&quot; InstanceName=&quot;ApplicantMaster&quot; FieldId=&quot;0&quot; FieldType=&quot;single-select&quot; FieldName=&quot;resumestatus&quot; FieldOutputFormat=&quot;Description&quot;/&gt;&lt;/CANDIDATETYPE&gt;&lt;REQ_CREATED&gt;&lt;SourceTypeIDField InstanceType=&quot;SystemDate&quot; SystemDate =&quot;ReqAddedOn&quot; FieldType=&quot;date&quot;/&gt;&lt;/REQ_CREATED&gt;&lt;REQ_CREATED_BY_WIN_NO&gt;&lt;SourceTypeIDField InstanceType=&quot;UserProfile&quot; FieldName =&quot;HiringMangerEmployeeID&quot; FieldType=&quot;text&quot;/&gt;&lt;/REQ_CREATED_BY_WIN_NO&gt;&lt;CHANGED_HRSTATUS_BY_WIN_NO&gt;&lt;SourceTypeIDField InstanceType=&quot;UserProfile&quot; FieldName =&quot;HRStatusUpdatedByEmployeeID&quot; FieldType=&quot;text&quot;/&gt;&lt;/CHANGED_HRSTATUS_BY_WIN_NO&gt;&lt;HR_STATUS_ADDEDON&gt;&lt;SourceTypeIDField InstanceType=&quot;SystemDate&quot; SystemDate =&quot;HRStatusAddedOn&quot; FieldType=&quot;date&quot;/&gt;&lt;/HR_STATUS_ADDEDON&gt;&lt;/CANDIDATE_REQ_INFO&gt;&lt;BACKCHECKCONFIRMNUM2&gt;&lt;/BACKCHECKCONFIRMNUM2&gt;&lt;BAND_MAX_SALARY&gt;0.0&lt;/BAND_MAX_SALARY&gt;&lt;BAND_MID_SALARY&gt;0.0&lt;/BAND_MID_SALARY&gt;&lt;BAND_MIN_SALARY&gt;0.0&lt;/BAND_MIN_SALARY&gt;&lt;BASE_PAY&gt;14.15&lt;/BASE_PAY&gt;&lt;CERTIFICATIONS&gt;&lt;/CERTIFICATIONS&gt;&lt;DOT_DRUGSCREENNUMBER&gt;&lt;/DOT_DRUGSCREENNUMBER&gt;&lt;EMERG_ADDRESS&gt;&lt;/EMERG_ADDRESS&gt;&lt;EMERG_CITY&gt;&lt;/EMERG_CITY&gt;&lt;EMERG_FNAME&gt;&lt;/EMERG_FNAME&gt;&lt;EMERG_LNAME&gt;&lt;/EMERG_LNAME&gt;&lt;EMERG_PHONE&gt;&lt;/EMERG_PHONE&gt;&lt;EMERG_STATE&gt;&lt;/EMERG_STATE&gt;&lt;EMERG_ZIP&gt;&lt;/EMERG_ZIP&gt;&lt;EMPLOYMENT_TYPE&gt;Full Time&lt;/EMPLOYMENT_TYPE&gt;&lt;ER_TECH&gt;&lt;/ER_TECH&gt;&lt;FREEZER&gt;&lt;/FREEZER&gt;&lt;GAIN_ADDR1&gt;a&lt;/GAIN_ADDR1&gt;&lt;GAIN_ADDR2&gt;&lt;/GAIN_ADDR2&gt;&lt;GAIN_ALTNB&gt;&lt;/GAIN_ALTNB&gt;&lt;GAIN_BIRTHDATE&gt;1912-02-01&lt;/GAIN_BIRTHDATE&gt;&lt;GAIN_BSALARY&gt;&lt;/GAIN_BSALARY&gt;&lt;GAIN_CHKFACILITY&gt;09853&lt;/GAIN_CHKFACILITY&gt;&lt;GAIN_CHRGDIV&gt;030&lt;/GAIN_CHRGDIV&gt;&lt;GAIN_CHRGFACILITY&gt;09853&lt;/GAIN_CHRGFACILITY&gt;&lt;GAIN_CITY&gt;a&lt;/GAIN_CITY&gt;&lt;GAIN_COUNTRY&gt;United States&lt;/GAIN_COUNTRY&gt;&lt;GAIN_EFFECTDATE&gt;2011-10-23&lt;/GAIN_EFFECTDATE&gt;&lt;GAIN_FNAME&gt;Pamela&lt;/GAIN_FNAME&gt;&lt;GAIN_HOMENB&gt;111-222-3334&lt;/GAIN_HOMENB&gt;&lt;GAIN_JOBCODE&gt;US100008830&lt;/GAIN_JOBCODE&gt;&lt;GAIN_LIC_CERT_V&gt;&lt;/GAIN_LIC_CERT_V&gt;&lt;GAIN_LNAME&gt;Yerkes&lt;/GAIN_LNAME&gt;&lt;GAIN_MAX_SAL&gt;&lt;/GAIN_MAX_SAL&gt;&lt;GAIN_MID_SAL&gt;&lt;/GAIN_MID_SAL&gt;&lt;GAIN_MIN_SAL&gt;&lt;/GAIN_MIN_SAL&gt;&lt;GAIN_MNAME&gt;&lt;/GAIN_MNAME&gt;&lt;GAIN_POSITIONNB&gt;US1000101672&lt;/GAIN_POSITIONNB&gt;&lt;GAIN_REQ_COUNTRY&gt;United States&lt;/GAIN_REQ_COUNTRY&gt;&lt;GAIN_REQ_STATE&gt;UT&lt;/GAIN_REQ_STATE&gt;&lt;GAIN_RPZ&gt;&lt;/GAIN_RPZ&gt;&lt;GAIN_SCHEDULENUM&gt;13286&lt;/GAIN_SCHEDULENUM&gt;&lt;GAIN_SHIFT&gt;4&lt;/GAIN_SHIFT&gt;&lt;GAIN_SIGNBON&gt;&lt;/GAIN_SIGNBON&gt;&lt;GAIN_STATE&gt;fl&lt;/GAIN_STATE&gt;&lt;GAIN_TOTALCOMP&gt;&lt;/GAIN_TOTALCOMP&gt;&lt;GAIN_WRKDIV&gt;030&lt;/GAIN_WRKDIV&gt;&lt;GAIN_WRKEXPCRD&gt;&lt;/GAIN_WRKEXPCRD&gt;&lt;GAIN_WRKEXPVI&gt;&lt;/GAIN_WRKEXPVI&gt;&lt;GAIN_WRKFACILITY&gt;09853&lt;/GAIN_WRKFACILITY&gt;&lt;GAIN_WRKTYPE1&gt;Full Time&lt;/GAIN_WRKTYPE1&gt;&lt;GAIN_ZIP&gt;32063&lt;/GAIN_ZIP&gt;&lt;GENDER&gt;2&lt;/GENDER&gt;&lt;GROCERY_ORDER&gt;&lt;/GROCERY_ORDER&gt;&lt;LICENSED_ELECRICIANS&gt;&lt;/LICENSED_ELECRICIANS&gt;&lt;OPTICAL_LABNT&gt;&lt;/OPTICAL_LABNT&gt;&lt;OPTICAL_LABWKNT&gt;&lt;/OPTICAL_LABWKNT&gt;&lt;RACE&gt;5&lt;/RACE&gt;&lt;SHIFT_SECOND&gt;&lt;/SHIFT_SECOND&gt;&lt;SHIFT_THIRD&gt;&lt;/SHIFT_THIRD&gt;&lt;SSN&gt;&lt;/SSN&gt;&lt;TOTAL_HOURLY&gt;16.065&lt;/TOTAL_HOURLY&gt;&lt;US_TYPEOFFILL&gt;&lt;/US_TYPEOFFILL&gt;&lt;VAULT&gt;&lt;/VAULT&gt;&lt;WEEKEND&gt;0.5&lt;/WEEKEND&gt;&lt;WIN&gt;214534346&lt;/WIN&gt;&lt;/WALMART_US_CANDIDATE_EXPORT&gt;</Input>

[bookmark: _Toc410222418]Example 2:
<Input><![CDATA[<?xml version="1.0"?><MANIFEST_NAME><CANDIDATEID>51478</CANDIDATEID><REQUISITIONNUMBER></REQUISITIONNUMBER><BRREQNUMBER>7207BR</BRREQNUMBER><JOBCODE>US100008830</JOBCODE><STATUS>Create GAIN Action (US)</STATUS><CANDIDATE_REQ_INFO><CANDIDATETYPE><SourceTypeIDField InstanceType="TalentRecord" InstanceId="0" InstanceName="ApplicantMaster" FieldId="0" FieldType="single-select" FieldName="resumestatus" FieldOutputFormat="Description"/></CANDIDATETYPE><REQ_CREATED><SourceTypeIDField InstanceType="SystemDate" SystemDate ="ReqAddedOn" FieldType="date"/></REQ_CREATED><REQ_CREATED_BY_WIN_NO><SourceTypeIDField InstanceType="UserProfile" FieldName ="HiringMangerEmployeeID" FieldType="text"/></REQ_CREATED_BY_WIN_NO><CHANGED_HRSTATUS_BY_WIN_NO><SourceTypeIDField InstanceType="UserProfile" FieldName ="HRStatusUpdatedByEmployeeID" FieldType="text"/></CHANGED_HRSTATUS_BY_WIN_NO><HR_STATUS_ADDEDON><SourceTypeIDField InstanceType="SystemDate" SystemDate ="HRStatusAddedOn" FieldType="date"/></HR_STATUS_ADDEDON></CANDIDATE_REQ_INFO><BACKCHECKCONFIRMNUM2></BACKCHECKCONFIRMNUM2><BAND_MAX_SALARY>0.0</BAND_MAX_SALARY><BAND_MID_SALARY>0.0</BAND_MID_SALARY><BAND_MIN_SALARY>0.0</BAND_MIN_SALARY><BASE_PAY>14.15</BASE_PAY><CERTIFICATIONS></CERTIFICATIONS><DOT_DRUGSCREENNUMBER></DOT_DRUGSCREENNUMBER><EMERG_ADDRESS></EMERG_ADDRESS><EMERG_CITY></EMERG_CITY><EMERG_FNAME></EMERG_FNAME><EMERG_LNAME></EMERG_LNAME><EMERG_PHONE></EMERG_PHONE><EMERG_STATE></EMERG_STATE><EMERG_ZIP></EMERG_ZIP><EMPLOYMENT_TYPE>Full Time</EMPLOYMENT_TYPE><ER_TECH></ER_TECH><FREEZER></FREEZER><GAIN_ADDR1>a</GAIN_ADDR1><GAIN_ADDR2></GAIN_ADDR2><GAIN_ALTNB></GAIN_ALTNB><GAIN_BIRTHDATE>1912-02-01</GAIN_BIRTHDATE><GAIN_BSALARY></GAIN_BSALARY><GAIN_CHKFACILITY>09853</GAIN_CHKFACILITY><GAIN_CHRGDIV>030</GAIN_CHRGDIV><GAIN_CHRGFACILITY>09853</GAIN_CHRGFACILITY><GAIN_CITY>a</GAIN_CITY><GAIN_COUNTRY>United States</GAIN_COUNTRY><GAIN_EFFECTDATE>2011-10-23</GAIN_EFFECTDATE><GAIN_FNAME>Pamela</GAIN_FNAME><GAIN_HOMENB>111-222-3334</GAIN_HOMENB><GAIN_JOBCODE>US100008830</GAIN_JOBCODE><GAIN_LIC_CERT_V></GAIN_LIC_CERT_V><GAIN_LNAME>Yerkes</GAIN_LNAME><GAIN_MAX_SAL></GAIN_MAX_SAL><GAIN_MID_SAL></GAIN_MID_SAL><GAIN_MIN_SAL></GAIN_MIN_SAL><GAIN_MNAME></GAIN_MNAME><GAIN_POSITIONNB>US1000101672</GAIN_POSITIONNB><GAIN_REQ_COUNTRY>United States</GAIN_REQ_COUNTRY><GAIN_REQ_STATE>UT</GAIN_REQ_STATE><GAIN_RPZ></GAIN_RPZ><GAIN_SCHEDULENUM>13286</GAIN_SCHEDULENUM><GAIN_SHIFT>4</GAIN_SHIFT><GAIN_SIGNBON></GAIN_SIGNBON><GAIN_STATE>fl</GAIN_STATE><GAIN_TOTALCOMP></GAIN_TOTALCOMP><GAIN_WRKDIV>030</GAIN_WRKDIV><GAIN_WRKEXPCRD></GAIN_WRKEXPCRD><GAIN_WRKEXPVI></GAIN_WRKEXPVI><GAIN_WRKFACILITY>09853</GAIN_WRKFACILITY><GAIN_WRKTYPE1>Full Time</GAIN_WRKTYPE1><GAIN_ZIP>32063</GAIN_ZIP><GENDER>2</GENDER><GROCERY_ORDER></GROCERY_ORDER><LICENSED_ELECRICIANS></LICENSED_ELECRICIANS><OPTICAL_LABNT></OPTICAL_LABNT><OPTICAL_LABWKNT></OPTICAL_LABWKNT><RACE>5</RACE><SHIFT_SECOND></SHIFT_SECOND><SHIFT_THIRD></SHIFT_THIRD><SSN></SSN><TOTAL_HOURLY>16.065</TOTAL_HOURLY><US_TYPEOFFILL></US_TYPEOFFILL><VAULT></VAULT><WEEKEND>0.5</WEEKEND><WIN>214534346</WIN></WALMART_US_CANDIDATE_EXPORT>]]></Input>
[bookmark: _Toc410222419]Candidate Stacking Field
The Candidate Stacking Field can be exported (used in Input).  However, this field is not currently supported for updating (Output).
[bookmark: _Toc410222420]Multi- select fields
If a field is multi-select, only the first value will be exported (for Input).  All values are not currently exported.  HTTP Post can be used, however the Input and Output has to be valid XML.



[bookmark: _Toc410222421]Troubleshooting
RAM provides for a user interface within Workbench to search for log files.  This will assist with troubleshooting any integration issues.  Specific candidates can be searched for and all triggers that have run will be shown.  Within the trigger, specific rules, along with their conditions and actions will be shown.   Actions related to integrations will be shown as a success or error.  Errors will have a description listed, and will also include whether it was put into retry status.  Finally, a link is provided to view the XML request and response associated with the action.

This is located under the Tools > Automation Manager > RAM Logs menu item within Workbench.

For more information, please see the general RAM User Guide.
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Licensees of this program who wish to have information about it for the purpose of enabling: (i) the exchange of information between independently created programs and other programs (including this one) and (ii) the mutual use of the information which has been exchanged, should contact:
IBM Corporation
5 Technology Park Drive
Westford Technology Park
Westford, MA 01886

Such information may be available, subject to appropriate terms and conditions, including in some cases, payment of a fee.
The licensed program described in this information and all licensed material available for it are provided by IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement, or any equivalent agreement between us.
Any performance data contained herein was determined in a controlled environment. Therefore, the results obtained in other operating environments may vary significantly. Some measurements may have been made on development-level systems and there is no guarantee that these measurements will be the same on generally available systems. Furthermore, some measurements may have been estimated through extrapolation. Actual results may vary. Users of this document should verify the applicable data for their specific environment. 
Information concerning non-IBM products was obtained from the suppliers of those products, their published announcements or other publicly available sources. IBM has not tested those products and cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of those products.
All statements regarding IBM's future direction or intent are subject to change or withdrawal without notice, and represent goals and objectives only. All IBM prices shown are IBM's suggested retail prices, are current and are subject to change without notice. Dealer prices may vary.
This information is for planning purposes only. The information herein is subject to change before the products described become available.
This information contains examples of data and reports used in daily business operations. To illustrate them as completely as possible, the examples include the names of individuals, companies, brands, and products. All of these names are fictitious and any similarity to the names and addresses used by an actual business enterprise is entirely coincidental.
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These terms are trademarks of International Business Machines Corporation in the United States, other countries, or both:
IBM
AIX
Sametime
WebSphere
Java and all Java-based trademarks and logos are trademarks or registered trademarks of Oracle and/or its affiliates.
Microsoft and Windows are registered trademarks of Microsoft Corporation in the United States, other countries, or both.
Linux is a trademark of Linus Torvalds in the United States, other countries, or both.
Other company, product, or service names may be trademarks or service marks of others.
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