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Terms and conditions for product documentation

Permissions for the use of these publications are granted subject to the following terms and conditions.
Applicability

These terms and conditions are in addition to any terms of use for the IBM® website.

Personal use

You may reproduce these publications for your personal, noncommercial use provided that all
proprietary notices are preserved. You may not distribute, display or make derivative work of these
publications, or any portion thereof, without the express consent of IBM.

Commercial use

You may reproduce, distribute and display these publications solely within your enterprise provided that
all proprietary notices are preserved. You may not make derivative works of these publications, or
reproduce, distribute or display these publications or any portion thereof outside your enterprise, without
the express consent of IBM.

Rights

Except as expressly granted in this permission, no other permissions, licenses or rights are granted, either
express or implied, to the publications or any information, data, software or other intellectual property
contained therein.

IBM reserves the right to withdraw the permissions granted herein whenever, in its discretion, the use of
the publications is detrimental to its interest or, as determined by IBM, the above instructions are not
being properly followed.

You may not download, export or re-export this information except in full compliance with all applicable
laws and regulations, including all United States export laws and regulations.

IBM MAKES NO GUARANTEE ABOUT THE CONTENT OF THESE PUBLICATIONS. THE
PUBLICATIONS ARE PROVIDED "AS-IS" AND WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE.
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Introduction

This document presents changes, both visible and configurable, included in the February 2017 release of
IBM Kenexa® Lead Manager.

The objectives of this document are to:

* Present feature enhancements and usability and performance improvements that are introduced in this
release.

* Document changes in system requirements, if applicable.

Visible Changes

The current release of Lead Manager includes the following visible changes. Visible changes alter the
appearance or performance of the product without requiring any configuration. The changes are
immediately visible or available to users.

New Lead Indicator

Lead Manager now supports a New Lead indicator on the Lead Listing page for leads who are new
within a campaign for the logged-in user. The New Lead indicator represents all new leads that the Lead
Manager user has not seen previously within that campaign. This release also introduces a New Lead
count on the My Campaigns and All Campaigns pages.

New Lead Indicator
When Lead Manager users view lists of leads within a Campaign, a New Lead indicator displays
next to the lead's name if the user has not viewed the lead's profile for that specific campaign.
The Total Leads count displays on the My Campaigns and All Campaigns pages. The Total
Leads count shows the total lead count and the new leads count. In the following example, the
count for both total leads and new leads is 6.
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{ Back

Total Leads: 6 (6 New)

Take action

Name ©

Burke5,
Randi5

Burked,
Randi4

Burke3,
Randi3

Burke2,
Randi2

When the Lead Manager user selects the new lead and views that lead's profile, the lead indicator
is removed from the lead's name and the Total Leads count for new leads changes to reflect that
the lead is no longer considered new. In other words, lead count for new leads decreases by one.
If a lead is filed to multiple campaigns, a New Lead indicator displays next to the lead’s name in
each campaign until the profile is viewed within the campaign. For example, if John Smith is
filed to Campaign A and Campaign B, when a user views the profile for John Smith in Campaign
A, the New Lead indicator still appears next to John’s name in Campaign B until the user views

)

New

New

New

New

the profile in Campaign B.
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Active

Active

Active

Active



< Back

Randi_74612

Total Leads: 6 (5 New)

Take action (~)

Name ° Status ©
Burke5, Randi5 Active
Burked, New Active
Randi4

Burke3, New  Active
Randi3

Burke2, New Active
Randi2

Lead Manager Search - Lead Name Enhancement

Lead Manager Lead Name search now supports a 2-character search. Formerly, if a Lead Manager user
entered fewer than 3 characters in Lead Name search, a modal displayed requesting the user enter at
least 3 characters into the search box.

Lead Name 2-character search
Lead Manager users can now enter 2 characters when they use the Lead Name search.

Search Results Page Enhancement

The Lead and Lead name search results page now has a scroll bar.

Search Results Page - Scroll bar
On the Lead Manager Lead and Lead name search results pages, a new scroll bar provides a
scroll bar for access to leads for all responsive pages.
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Unsaved search 5 leads found for "land”

Filters applied: 0

Manage saved searches Take action ()
Name = Created On © Created By
Filter Results Clear filters
Keywords Land, Fiona 04/2216 System
: Integration
land
Campaign Land, Myron 05/20016 System
Salect campaign pv Integration
Status
L Land, Nanette 0610316 System
Select status e Integration
Area of Interest
Select area of interest [ Land, Nan 06/0T16 System
Integration
MNotes
Search notes Land, Lisa 0711916 System
Integration
Job Title
Select job title ~ [ € + ]

Configurable Changes

The current release of IBM Kenexa Lead Manager includes the following configurable feature.
Configurable features must be configured or turned on to be visible and available to users.

Office of the Federal Contract Compliance (OFCCP)

Lead Manager now supports OFCCP compliance for Lead searches. When Lead Manager users search for
candidates by using Lead Profile or Lead Namesearch, they must now select a campaign or a reason for
their search. Search campaign and reason criteria are tracked for the event and is stored for clients.

OFCCP
When the OFCCP compliance feature is configured, Lead Managers who activate Lead or Lead
name searches must select either a Campaign or a Reason for their Lead Profile searches. Lead
Manager users logs in to Lead Manager and:

* Selects Lead or Lead name in the search box and selects the search icon. The OFCCP modal opens.
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OFCCP

* Select campaign:

Select option v

= Select reason:

Select option v

* Selects an option for a Campaign or a Reason.

OFCCP

* Select campaign:

103BR - System Administrator - contr v

Select reason:

Select option v

* Selects Next. The search results page opens.

How do clients get this feature?

The Lead Manager OFCCP search is supported by a BrassRing® Workbench setting and a Search require
reason (OFCCP) user type privilege.

About this task

This feature requires a Lead Manager Workbench configuration and a new user type privilege.
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Procedure

Workbench Setting
1. In Workbench, browse to Lead Manager > Tools > Manage Search Reasons.
2. Select Add new search reason or select Edit to edit an existing reason.

3. Select Save.
Configuring Search Reasons

4. Browse to Tools > Users > Manage Search Reason.
5. Select Add New Search Reason. The Configure Search Reason modal opens.

Configure Search Reason

®*Description English

Save | Cancel

6. Enter a search reason in the Description text box.
7. Select Save.
User Type Privilege
8. Browse to Tools > Users > User Types > Edit Type Permission > for your user.
9. Select the pencil icon for Lead Manager.
10. Select the check box for Search - Require Reason (OFCCP).

"Lead Manager" privileges

ey Set privileges
(| Campaigns - Add/Edit
[ ] Campaigns - Delete
i | Campaigns - View All
Leads - Add/Edit

L)
(| Leads - Export to BrassRing Contact
] Leads - Export to BrassRing Requisition
E] Leads - Export to BrassRing Working Folder
(] Leads - Send Communication
| Search - Require Reason (OFCCP) |

I_ Done “ Revert to Saved I[ Cancel |

11. Select Done.
12. Select Save.

Synchronizing Lead Custom Fields with IMC

Lead Manager now supports the synchronization of Lead Profile custom fields with IBM Marketing
Cloud (IMC). This feature is in addition to the current support of standard fields. Clients can now ask
custom questions on landing pages and view the lead's answers in Lead Manager.

Lead Manager and IMC Custom Fields Synchronization.
Lead Manager Administrators can now configure custom lead fields to synchronize with IBM
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Marketing Cloud. When Lead Manager Administrators create new custom lead fields in
BrassRing Workbench, they can now use a new attribute Synchronize with Marketing Cloud to
synchronize custom lead fields.

The following custom Lead fields are supported:

¢ TextText

* Single-select

* Multi-select

* Numeric

* Date

* Check box

* Radio button

Text area custom fields and custom fields that require the user of relational tables such as
Campaign/Status, Work History, Education are not supported.

How do clients get this feature?
Lead Manager feature, Synchronizing Lead Custom Fields with IMC Synchronizing Lead Custom Fields
with IMC feature is supported by a BrassRing Workbench Administer Lead Fields attribute. Feature

configuration requires the configuration of custom fields in BrassRing Workbench and in IBM Marketing
Cloud.

For standard fields that are already set to synchronize, in the Administer Lead Fields page, the Sync with
Marketing Cloud column displays a Yes value and on the Define Field Attributes modal the check box
for Synchronize with Marketing Cloud displays as checked and disabled. Unsupported fields display
with the check box for Synchronize with Marketing Cloud unchecked and disabled.

Note: When you add custom fields, you must meet the following requirements:

* Each new custom field must have a corresponding field in the IMC and the field names in IMC must
be an exact match with the database field name in Workbench. Names are case-sensitive.

* Fields with options must include matching options. The options in IMC must match the option code
that is found in Workbench. A custom label can be created on landing pages for a more user-friendly
description if needed.

Adding Lead Custom Fields
* In Workbench, browse to Lead Manager > Administer Lead Fields.
* Select Add new field or edit an existing field. The Add New Field page opens.
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Add New Field

"Database field name EmploymentAddrassLine
®"Field name Address 1

“Type | Text .

Hide for these user types Rlecruiter -
System Admin
HR Coordinatar
Hiring Manager
QuickStart Uiser -

Neon-editable for these user types Racruiter N
System Admin
HR Coordinator
Hiring Manager
Quickstart User -

Required for these user types Recruiter -

System Admin
HR. Coordinatar

Hiring Manager
QuickStart User -

Sawve and continue || Clear | Cancel

* Complete all attributes for the new custom field.

* Select Save and continue. The Define field attributes page opens.

Define field attributes.
Field name  Address 1
Search / Output
Searchable? ®yves ONO
Cutputable? ® Yes U No
Used (Text) Available (Text) Enable Search & Output

17 2 =

Synchronize with Marketing Cloud | Fisase note: s requires & comespondng field be added lo
the Marketing Cloud database; the database field name for
both helds must match

[mimmmﬂ Cancel

* Complete all required fields and select the check box for Synchronize with Marketing Cloud.

* Select Save. The Administer Lead Fields page displays a Yes in the Synch with Marketing
Cloud column for the newly created and synchronized custom field.

L
daioms ¢ Aelminister Lead Fields
LT L P —
s ) o 70
e St Databarer el e

Tk iype Searuble  Owpstitie St e tbled | hch wh Bariudeg Ciod I ] ety Aty fira] gt
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Configuring Fields in IBM Marketing Cloud
Use these steps to configure custom fields in IBM Marketing Cloud.

* In IBM Marketing Cloud, browse Home > Data > and select View Data.

Data Content Automation

Database Queries
Create Create
Import New View

Import Update

View Data

* Select the database name for Your Lead Manager to view the database.

* Select Add Field.
The Add Field page opens.

% DATABASE SUMMARY
<<Back to: View Data
Database Name: #==sllsy LeadManager Staging - Do NOT Delete
Owner: bmim g g -
Seed List: None

Suppression List: None
Send Time Optimization: Disabled

Validation: Validate Data

Show Additional Details

Fields | Values | Search | contact Lists | Queries | web Forms | Mailings
@ Add Field|@ Delete Field fg Associate Table| g Settings| -] Set Field Values R
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B Add Field o B X

B Secure

Please enter a field name and type to add a new database field.

Field Name:

Field Type Text e j

Add Field Cancel

* Enter the Field name. The Field name must exactly match the BrassRing Workbench database
field name, and be of the same field type as the field in Brassring Workbench. If the field is a
selection list, you must enter the options to match the option list from BrassRing Workbench.
You must also enter the option code from Workbench.

* Select Add Field when complete.
Add fields to IMC Landing Page

When you have added the fields and any applicable field options, you now need to add the field
to the landing pages where you want to collect the data.

-

* In IBM Marketing Cloud browse Content > Landing Page .
In the shared folder:

a u Automation Soofing Repors Resources  Applications

Create Mailings View Mailings Send Mailings

Landing Pages |

1lng plate active Responders k laling Type

* Select the Landing Page name for the site where you want to add the custom field.
* Select the Manage Site > Form and then select Data Collection form.

* Locate the New Field in the list of database field and drop the new field into the appropriate
location on the form.
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sLandingPage Associted Database: Fuagn [ Tew.
Drag and drop chjetts i create B kem
| @-saveaciose | @cancel |
| Form Style [+| | Landin #) Show Hidden Frids Panei
Batabaze St l=) | ot e’ =
W gl
Addresslinei T
Addressline = R Il
AIepOTSIY (=3
Ciy (=3 Laat Mamse”
Ciy of Chicage_Behavior i |
of Chic ank
Ciy ags_R (53
City of Chizage_Score B T
Company (=3
Couenry = Micbis bembar &
CurentEmplay ee " -
Emai Type - Areas of Interest
D area 1
Sty - O area2
Facebook URL = ) Area 3
L Area d =
HaafeatvesWorkngForClent 4
- Hidden Fields ]
Hat\Werk saF seClant "
- Coharnn Hame Type  Defsl Ve Rietan database valss
|_tﬁ1_y_p_-|_ & A {for e contacks onky ) |
Ghlujtuhm . D =i
% | tat W =] LI g

* Select the Field name from the Landing Page area to customize the field label. You can also
add option descriptions.
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:}H:I_.gn,_qingPage

Drag and drop objects to create the form
J B Save & Close | @ Cancel |

Form Style

(+]

— |
Database Fields (+]
 Form Objects [+]
 Object Properties (=]

iiciuue seicel All

Field Label: (] Hide Label
| |

Label Format:
® Use Form Style
© Customize

Selection values on Form:

These values are
determined at the database
level. You can customize or
internationalize them on the
form and map them back to
those database values. You
can also control which values
are selected on the form by
default.

View/Customize Values

Validation:
(] Make field required on forr ~

* Save the landing page and browse to Preview it > Publish to make the changes available to
leads.

12 IBM Kenexa Lead Manager: IBM Kenexa Lead Manager Release Notes February 2017



Notices

This information was developed for products and services offered in the US. This material might be
available from IBM in other languages. However, you may be required to own a copy of the product or
product version in that language in order to access it.

IBM may not offer the products, services, or features discussed in this document in other countries.
Consult your local IBM representative for information on the products and services currently available in
your area. Any reference to an IBM product, program, or service is not intended to state or imply that
only that IBM product, program, or service may be used. Any functionally equivalent product, program,
or service that does not infringe any IBM intellectual property right may be used instead. However, it is
the user's responsibility to evaluate and verify the operation of any non-IBM product, program, or
service.

IBM may have patents or pending patent applications covering subject matter described in this
document. The furnishing of this document does not grant you any license to these patents. You can send
license inquiries, in writing, to:

IBM Director of Licensing

IBM Corporation

North Castle Drive, MD-NC119
Armonk, NY 10504-1785

us

For license inquiries regarding double-byte character set (DBCS) information, contact the IBM Intellectual
Property Department in your country or send inquiries, in writing, to:

Intellectual Property Licensing

Legal and Intellectual Property Law
IBM Japan Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku
Tokyo 103-8510, Japan

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION "AS IS"
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of express or
implied warranties in certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication.
IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM websites are provided for convenience only and do not in
any manner serve as an endorsement of those websites. The materials at those websites are not part of

the materials for this IBM product and use of those websites is at your own risk.

IBM may use or distribute any of the information you provide in any way it believes appropriate without
incurring any obligation to you.
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Licensees of this program who wish to have information about it for the purpose of enabling: (i) the
exchange of information between independently created programs and other programs (including this
one) and (ii) the mutual use of the information which has been exchanged, should contact:

IBM Director of Licensing

IBM Corporation

North Castle Drive, MD-NC119
Armonk, NY 10504-1785

us

Such information may be available, subject to appropriate terms and conditions, including in some cases,
payment of a fee.

The licensed program described in this document and all licensed material available for it are provided
by IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement or
any equivalent agreement between us.

The performance data discussed herein is presented as derived under specific operating conditions.
Actual results may vary.

The client examples cited are presented for illustrative purposes only. Actual performance results may
vary depending on specific configurations and operating conditions.

The performance data and client examples cited are presented for illustrative purposes only. Actual
performance results may vary depending on specific configurations and operating conditions.

Information concerning non-IBM products was obtained from the suppliers of those products, their
published announcements or other publicly available sources. IBM has not tested those products and
cannot confirm the accuracy of performance, compatibility or any other claims related to
non-IBMproducts. Questions on the capabilities of non-IBM products should be addressed to the
suppliers of those products.

Statements regarding IBM's future direction or intent are subject to change or withdrawal without notice,
and represent goals and objectives only.

All IBM prices shown are IBM's suggested retail prices, are current and are subject to change without
notice. Dealer prices may vary.

This information is for planning purposes only. The information herein is subject to change before the
products described become available.

This information contains examples of data and reports used in daily business operations. To illustrate

them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to actual people or business enterprises is
entirely coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate programming
techniques on various operating platforms. You may copy, modify, and distribute these sample programs
in any form without payment to IBM, for the purposes of developing, using, marketing or distributing
application programs conforming to the application programming interface for the operating platform for
which the sample programs are written. These examples have not been thoroughly tested under all
conditions. IBM, therefore, cannot guarantee or imply reliability, serviceability, or function of these
programs. The sample programs are provided "AS IS", without warranty of any kind. IBM shall not be
liable for any damages arising out of your use of the sample programs.
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Programming interface information

Trademarks

IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International Business
Machines Corp., registered in many jurisdictions worldwide. Other product and service names might be
trademarks of IBM or other companies. A current list of IBM trademarks is available on the web at
"Copyright and trademark information" at [www.ibm.com/legal/copytrade.shtml]

Terms and conditions for product documentation

Permissions for the use of these publications are granted subject to the following terms and conditions.
Applicability

These terms and conditions are in addition to any terms of use for the IBM website.

Personal use

You may reproduce these publications for your personal, noncommercial use provided that all
proprietary notices are preserved. You may not distribute, display or make derivative work of these
publications, or any portion thereof, without the express consent of IBM.

Commercial use

You may reproduce, distribute and display these publications solely within your enterprise provided that
all proprietary notices are preserved. You may not make derivative works of these publications, or
reproduce, distribute or display these publications or any portion thereof outside your enterprise, without
the express consent of IBM.

Rights

Except as expressly granted in this permission, no other permissions, licenses or rights are granted, either
express or implied, to the publications or any information, data, software or other intellectual property
contained therein.

IBM reserves the right to withdraw the permissions granted herein whenever, in its discretion, the use of
the publications is detrimental to its interest or, as determined by IBM, the above instructions are not
being properly followed.

You may not download, export or re-export this information except in full compliance with all applicable
laws and regulations, including all United States export laws and regulations.

IBM MAKES NO GUARANTEE ABOUT THE CONTENT OF THESE PUBLICATIONS. THE
PUBLICATIONS ARE PROVIDED "AS-IS" AND WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE.

IBM Online Privacy Statement

Safety and environmental notices
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